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A dedicated clinical resource for personal injury law firms — trauma-focused clinical care and thorough,
contemporaneous documentation of accident-related psychological and TBI injuries, throughout
care.
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Who We Are

iReclaim Health delivers trauma-focused behavioral health care for people injured in 
accidents. We identify, treat, and document accident-related TBI / post-concussion 

Trauma-focused clinicians Complete, accurate records FRL payment alignment

THE GAP WE ADDRESS

Often Missed

Accident-related psychological and TBI injuries 

WHAT WE DOCUMENT

• Validated assessment battery at intake

•

• Contemporaneous clinical narrative

A behavioral health resource for personal injury law firms.

Symptom tracking across the course of care

symptoms and psychological injuries that can be missed at standard intake —
so your client gets appropriate clinical care and a complete, accurate treatment record

can go unidentified at standard PI intake, when
early treatment can be most effective.

throughout care.
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Conditions We Treat & Document
Clinical focus areas for accident-related behavioral health injuries. Every condition is evaluated with a validated screening battery, then treated and documented 

01 COGNITIVE + SOMATIC

Post-Concussion Syndrome / TBI

Cognitive, somatic, and emotional sequelae of 
closed head injury. Screening for memory, 
concentration, headache, sleep, mood and 
personality changes, as well as impact on 
ADLs.

02 TRAUMA RESPONSE

Post-Traumatic Stress Disorder

Intrusive re-experiencing, avoidance, 
hyperarousal. Common in MVA, assault, and 

intake.

03 MOOD + ANXIETY

Post-Traumatic Depression & 
Anxiety

Mood and anxiety disorders triggered or 
worsened by the accident. Impact on sleep, 
work, and relationships is clinically tracked.

through the standard 12-session protocol, adjusted to clinical need.

workplace injury cases — can be missed at
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Why Early Documentation Matters

Undocumented early, real injuries go unrecognized.

Early

The window that's easy to miss

Documented
Real symptoms captured in a licensed 
clinician's record

Measurable
Symptom change tracked with validated 
tools

Psychological injury requires thorough evaluation and documentation from the earliest stage — for the client's recovery first, and an accurate record second.

Accurate and contemporaneous Across the course of care

Psychological and TBI-related injuries are time-sensitive. Symptoms respond best to early identification and care — and records created at the time
of care are the most accurate ones. Documentation is part of good treatment, not an afterthought.

Accurate diagnosis early, when
treatment can be most effective
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How Psychological Injury Is Assessed

01 02 Clinical Documentation

03

Chronic symptoms tracked across sessions give a truer clinical picture 
than a single-visit snapshot.

04 Functional Impact

Disruption to work, sleep, driving, and relationships shows the real-
world severity of the injury.

Symptom Presentation

Psychological injury is assessed from symptoms and function. It does not
track vehicle damage, and it can follow accidents of any severity.

Symptom Course

Behavioral health evaluation and treatment are documented by
licensed mental health clinicians, in clinical detail.



Post-Accident Wellbeing Check

“I'm going to ask a few quick questions — we want to make sure we're not missing anything important after your accident.”

Part 1: Quick Check

1. Since the accident, are you having unwanted memories or bad dreams about 
what happened?  Yes    No☐ ☐

2. Are you avoiding driving, riding in a car, or anything that reminds you of the 
accident?  Yes    No☐ ☐

3. Have you been feeling more on edge, jumpy, or having trouble sleeping?  Yes    No☐ ☐

4. Have you been feeling down, stressed, or not interested in things you 
normally enjoy?  Yes    No☐ ☐

5. Do you feel more anxious or unsafe than you did before the accident?  Yes    No☐ ☐

Part 2: Impact on Daily Life

6. The accident made it harder for you to work, focus, drive, or handle daily tasks?

 No     Somewhat     Yes, definitely☐ ☐ ☐

Part 3: Overall Direction

7. Since the accident, would you say you are:

 Getting better     About the same     Getting worse☐ ☐ ☐

Part 4: Red Flags (check if mentioned)

 Trouble sleeping most nights☐

 Trouble concentrating or remembering things☐

 Panic or anxiety attacks☐

 Missed work because of how they feel☐

 Afraid to drive or be in a car☐

Internal Use — consider a behavioral health referral to iReclaim if any of:

 2 or more “Yes” answers in Part 1☐

 “Yes, definitely” in Part 2 (daily impact)☐

 Client says symptoms are getting worse (Part 3)☐

 Any box checked in Part 4 (Red Flags)☐

Last step:

“A lot of people feel this way after an accident. We work with a behavioral 
health team that can help. Would you like us to connect you?”



01 02
Trauma-Informed Clinical Expertise

03
Professional Clinical Documentation

04
Rapid, Convenient Telehealth Access

05
Full-Service Care Coordination

We run intake, scheduling, follow-ups, and communication so your firm doesn't 
carry the administrative load.

06
HIPAA-Compliant Portal

Real-time access to records and billing through a secure, attorney-facing 
platform.

07
Single Point of Contact

One coordinator keeps cases moving, with no chasing between clinicians, 
billing, and records.

FOR MORE INFORMATION

contact@ireclaimhealth.com

Why Law Firms Work With iReclaim

A growing network of licensed behavioral health clinicians with experience in
personal injury care.

Secure virtual sessions support follow-through and reduce delays to care.

Experienced in Personal Injury Care
Behavioral health care designed for people injured in accidents — with the
coordination and records that personal injury work requires.

Full medical records of injury-related care, documented to clinical standards.

Seven reasons firms choose iReclaim.
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Service Standards

24 hr Intake response Referral to first client contact within one business day.

48 hr Records access On-request documentation turnaround through the attorney portal.

12 sess Standard protocol Telehealth. Session-by-session clinical documentation tracks symptom progression and treatment 

FRL Financial Responsibility Letter

Portal Attorney-facing software Real-time records, billing, case status, and request submission through our proprietary system.

Turnaround metrics are operational targets — contact Emmy Rosati for current benchmarks on active matters.

response, adjusted to clinical need.

Treatment begins promptly after clinical intake. Billing is handled under the FRL — no upfront cost
to the client, no operational burden for the firm.

Trauma‐focused behavioral health care, delivered to consistent standards.
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How We Work
From referral to a complete clinical record — five steps, one point of contact.

Referral

01

Submitted to the Law Firm 
Liaison or 

access@ireclaimhealth.com.

Clinical Intake

02

Our intake specialist onboards 
the patient using our validated 

assessment battery.

Provider Match

03

Care coordination matches the 
patient to the right clinician and 

schedules the first session.

Treatment

04

Standard 12-session protocol, 
documented session by session. 
Modified as clinically indicated.

Case Support

05

Real-time portal access to 
records, billing, and status 

One point of contact:  Emmy Rosati, Law Firm Liaison   //   access@ireclaimhealth.com

throughout care.
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Case Example // Rear-End Collision, Soft-Tissue Presentation
How a brief screen surfaced a psychological injury that standard intake missed.

Week 0 — Intake
Client presents with headaches, neck and low back pain

No psychological complaints reported. Standard PI intake doesn't screen further.

Week 0 — Screening
Paralegal uses the brief 7-question wellbeing check

Identifies avoidance (client hasn't driven since the accident), persistent sleep disruption, elevated anxiety.

Week 1 — Referral
Client referred to iReclaim Health

Clinical assessment documents moderate PTSD with functional impairment: three weeks of work missed, exercise stopped, strained 
relationships.

Weeks 2–13 — Treatment
Session-by-session documentation tracks symptom progression and treatment response — a contemporaneous clinical record.

Outcome
A presentation that looked soft-tissue-only now has a properly diagnosed condition on record, and the client is in care.

//   Illustrative example, not an actual patient record.

12 sessions of telehealth therapy, as clinically indicated

The psychological injury is identified, treated, and documented



Do you have a referral in mind?
Accident-related psychological injuries are often the most overlooked part of a client's recovery. Identified and treated 

REFERRAL INTAKE

Emmy Rosati

Law Firm Liaison

access@ireclaimhealth.com

Farooq Haque

Partner, iReclaim Health

contact@ireclaimhealth.com

iReclaim Health   //   5201 Congress Ave, Suite 165, Boca Raton, FL 33487   //   ireclaimhealth.com   //   561-288-3342

GENERAL INQUIRIES

early, the client gets appropriate care and an accurate record. Let's start with one client.
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